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1. [IpemocTaBiM BiIeH 10
1L Vindopmanusira fa ce npesoCcTaBd IO dopmara Ha mucMeHa CIpaBKa.
MoTuBH:

Cpc 3asernenne oT KanuH C11aBoB € 3asBEHO HCKAHE 3d JOCTBII A0 uHpopMal
10 [TOCTABCHH B 3asBJEHHETO BHIPOCH OTHOCHO: 1. 3a mocnenuuTe 12 Mecen@ MPOBENCHO
W e W3cTieBaHe 3a YIOBJIETBOPEHOCTTA Ha noTpebuTennTe Ha aIMUHHCTPATUBHH VCIIYTH
no peda Ha 4. 2 all 2 ot Hapenbara 3a aIMAHHCTPATHBHO o0cnyXBaHe U Ha KaKbB
eTEKTPOHEH ajipec Morat ia Onzat yGIUYHO KOHCYJITHPAHH OIOBECTCHATC pe3ynraTtu?
(6en.: U 24. (1) (M3m. - IIB, 6p. 9 ot 2020 r.) AIMHHACTPATHBHUTE opranu: 1. ch3maBar
BE3MOKHOCT 32 00paTHA Bpb3ka OT TOTPEOMTENHTE 1pe3 W3M0JI3BAaHE W IpUIaraHe Ha
MeTomu 3a oOpatHa BpB3Ka; al 6 (Hom. - IIB, 6p. 9 ot 2020 r.) Ilonyyenara u
aHanM3UpanaTa MHGOpMAIM OT oOparHaTa BPb3Ka W pE3yNTATHTC OT H3MEPBAHETO Ha
YIOBJIETBOPEHOCTTa ~HA  MOTpeOHMTENMTE €€ 00CHXKIAT W KOHCYITHpaT ¢
HeNpaBUTEICTBEHUTE OPTAHM3ALMK HA TPAKIAHUTE U OM3HECA U C NPE/ICTABATEIMTE Ha
IPaXAAHCKOTO OOIIECTBO M Ce OIOBECTSBAT HE IO-MAIKO OT BEAHBXK rogumuo.); 2. Ha
KOs JaTa U IIpH KaKBO Y4acTHe 3a IOCIeJHATE 12 Mecelia € IMPOBEACHO OOCHKAate Hilk

KOHCYJITHpaHe C HCIPaBUTCIICTBCHUTE OpraHu3allMi Ha TPAXIAHUTC U On3zHeca Ha
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ocnennnre 13

nocnenuure 12 mecena?; 11. Konxo AUCUMIVIMHADHM  HaKasaHbs ca HATOKeHH p
CICACTBHE Ha [OKTagum 3a HEPEIHOCTH mpe3 mocnenmute 12 Mecena?; 12. Komuko
TPOXIaHCKH H OHM3HEC  oOpraHMsammm  ca KOHCYNTHpaHH npu wu3paGorpame mHa
CTPATCTHIECKH NOKYMCHTH Ha oOIMHMHaTta mpes mocienmute 12 Mecena?; 13. Komxo
OOIIECTBEHH OOCHKIAHAS 110 CTPaTerU<eckd  NOKYMEHTH Ha oOmMHata ca
OpraHH3UpaHy NMpe3 nocuennure 12 mecena?; 14. Ha kaxnp €JIEKTPOHEH ajJpec MOXe Jia
Oblle KOHCYITHpAaH OTYeT 3a paboTara Ha oGLIMHCKATA anIMHHHUCTpams 3a 2021 r.?; 15.
Ha xax®B enexkTpoHen ajapec Morar na 6bat NyOIHYHO KOHCY/ITHpPaHH JeKIapatauTe 1o
3akoHa 3a INpPENOTBpAaTSBaHE M YCTAHOBSBAaHE Ha KOHQINKT Ha WHTepecH Ha
CIyXHUTEIUTE B OOLIMHCKATa agMUAHUCTpanusa?; 16. CrmectByBa v ETHueH xomexc Ha
CIyXUTeTuTe B OOLIMHCKATa aIMHHHACTPAIHS M HA KaKbB €/IEKTPOHEH aJpec MOXe Ja
Obae kouCynTHpan?; 17. Ch3Aa€HO M € 3BEHO C KOHTPOJIHM (YHKIMH (OmpenesieH Jm

€ CIYXHUTCI B aI[MI/IHI’ICTpaIII/ISITa), KOHTO OCBIIECTBABAT IIPOBCPKH 3a nmomancHu

CUTHAJIA H OILIaKBaHHsA OTHOCHO pa60TaTa Ha CIYXHUTCIHTEC B a,IlMI/IHI/ICTpaI_II/IHTa?
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2. [lpe3 {3MHHANATa rofivHa, npeaBya napaeMuuHaTa obcTaHoBKa HE fewie opraﬂmnpauo "

npoBeAeHo npucscmeﬂo obcHKAane © HenpaBuTencTBeﬁu opraﬂﬂsaxmn n Gusneca 32
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ocurypssa [10-1006Bp AOCTBI 1O propmaika 1o oTHOlIEHUE Ha fpenoCTaBAHATE yCIyTa.

4. Enna oT A00pATE TIpaKTHK] Ha O6muna Crapa 3aropa © npenocmssmeTo Ja BH3MOKHOCT 33
xopa ¢ orpanuHeHH ABUrATENHA dyHKUMK A2 GpaaT NoceTeH! OT JUTHKHOCTHO JTHLE y foma 33
LonaraHe Ha NOATHC MpH sasBsiBaHE Ha HKEJAHATA oT TAX AIMHHMCTPATHBHA ycmyra. Jlpyra
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17. B CTPYKTypara ygy O0WHHCKaT, AAMMHHCTPa 1 € Ch3naneno 3BEHO
Hacr or DyHKIHYTE Ha 3BenoT) o

,,I/IcheKTopaT“, Karo
H3BbpIIRaHe Ha npopepyy, 110 >Kkajy

6H u CHIHay, BKJI,
a aJIMHHHCTpauH}I.




